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(57)Abstract 

PROBLEM TO BE SOLVED: To provide an information 
management/expense adjustment system for hotel, which uses a 
non-contact IC tag, and to provide the non-contact IC tag to be 
used therefor. 

SOLUTION: In the system, by which the information of a hotel is 
managed and expense is adjusted by making a visitor carry the 
non-contact IC tag 10 with him/her, the attribute information 
and special item information of the visitor are inputted from 
entry contents at the time of the check-in of the visitor to a 
visitor card having a non-contact IC tag function and the 
attribute information and the special item information are read 
out from the visitor card at respective service spots 20, 30, 40, 
50 and 60 inside the hotel, so that a suitable service based on 
such information can be provided to the visitor. Then, the record 
of drinking and eating or buying of the visitor inside the hotel is 
recorded on the visitor card, so that the expense can be 
adjusted on the basis of the recorded data at the time of the 
check-out of the visitor. 
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